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Questions and Answers
1 How do I use my DSVerify2D?

1. Charge DSVerify2D before using it.  Full charging takes approximately 2 hours.  

2. Press the green PWR (power) button.  Windows CE will load.  To abort the memory test, press the F1 key.

3. Press the Enter key to run the Demo application.  (If you want to run the Diagnostic/Demo or the Custom application options, please contact us for instructions.)

4. Follow the on-screen instructions.

5. Under the Decoding Options screen, you may select a function key to read Datastrip bar codes (using the included sample cards), PDF417 (found on many drivers licenses) or OCR-B found on passports.  Follow the on-screen instructions while decoding.

2 What if my DSVerify2D will not decode my bar codes?

Try reading the sample cards that come with the DSVerify2D.  If they read, then most likely, you have a problem with your printer driver settings.  Please contact Datastrip for settings for commonly used printers.  Also, please note that when using DSVerify2D, you may enable “diagnostics” by holding down the 2nd key and pressing the Q key.  This helps you troubleshoot potential printing problems by displaying corrected errors.

3 Why does my DSVerify2D power off or go to sleep?

DSVerify2D will switch to power savings mode after 20 seconds.  To wake it up, press any alphanumeric key.  If you’re using battery power, the DSVerify2D will power-off completely after 5 minutes of no use.  The power-off settings are user adjustable.  To adjust the power-off settings, perform the following steps, which require the use of a USB mouse:

a. Plug a USB mouse into one of DSVerify2D’s USB ports.

b. Press the green PWR button to power-on the unit.

c. When the Select Application screen appears, press the F1key.

d. Double click on My Computer.

e. Double click on Control Panel.

f. Double click on the Power icon.

g. Select the Power-Off tab.

h. The “On battery power suspend after” option may be set between 1 to 5 minutes.  When running on battery power, this setting will turn DSVerify2D off in that amount of time.

i. You may enable or disable the Power-Off while on external AC power by checking (or unchecking) the selection box.  If you choose to enable this function, you may set the Power-Off time from 2 to 30 minutes.

j. After the settings are completed, click the OK button in the upper right hand corner of the dialog box.

k. To permanently save the settings, you must now double click on the FlashDisk folder.

l. Scroll down and double click on the RegistrySaver program.

m. Click the Save Registry button.

n. When the Success screen appears, press OK.

o. Press OK or Exit.

p. You may now power-off the DSVerify and then power-on the unit again to begin reading cards and passports and performing identity verification.

4 Why won’t my fingerprint reader capture an image or why won’t my fingerprint match?

If the fingerprint reader does not capture an image, you will get a yellow timeout scanning message.  Try placing your finger on your forehead to moisten it, and try again.  Optical fingerprint readers sometimes do not recognize very dry fingers.  If you are having trouble getting your fingerprint to match, please follow the instructions below to calibrate your fingerprint reader.

5 Calibrating the fingerprint reader in DSVerify2D:

6. Plug a USB mouse into DSVerify2D.

7. With the Demo application running, press the F1 key to get your desktop.

8. Click on My Computer.

9. Click on the folder Flash Disk.

10. Scroll down towards the bottom, and double click on DSVerifyFPCaptureTest.

11. Your fingerprint reader should flash.

12. Place finger on fingerprint reader, making sure that your finger covers the platen and the core of your fingerprint is centered.  If you have small fingers, use your thumb.

13. Select the Calibrate button and hold your finger steady until the light goes off (about 15 seconds) and your fingerprint image is displayed on the screen.

14. Hit OK button.

15. Turn the DSVerify2D off and on again and resume the Demo application.

6 How do I obtain software licenses from Datastrip?

Datastrip’s Decode software module (loaded with the Datastrip 2DSuperscript / Datastrip2D SDK) and the 3rd party Summus color image compression/decompression and Identix fingerprint extraction and matching are all licensed modules.  Datastrip Decode may be used on a 60-day trial basis and Summus image compression/decompression for 30 days.  There is no trial period for Identix fingerprinting.  After your trial period and/or to utilize Identix fingerprinting, you must obtain license codes from Datastrip for each PC where you plan to utilize the module(s).  Please note that your PC must have a network interface card (NIC) installed to activate the license registration.

To obtain a Datastrip Decode License:

Locate the Datastrip2D_Base_US.rac program by going to:

16. Start > Programs > Datastrip 2DSuperscript Software > Datastrip Licenses > Base Decode License US

17. Click on Buy Now and select Telephone to view your Product ID and Locking Code.  You may call, email, or fax your Product ID and Locking Code to Datastrip and we will issue you a license code.  The same Product ID and Locking Code information is used for obtaining licenses for Summus and Identix.

7 I’m having trouble connecting the DSVerify to my PC via Active Sync.

The first time Active Sync is used to connect a DSVerify to a PC, the following procedure is recommended.

18. Connect a Microsoft USB Mouse to either DSVerify port.

19. Install Active Synch 3.5 or later on PC / Laptop (if necessary)

20. On DSVerify set up a Desktop shortcut to \Windows\REPLLOG.EXE

21. Connect supplied Serial cable and Grey adapter box part number 3008-00001-04-A to PC/ Laptop

22. Connect other end of Serial cable to DSVerify COM1 port.

23. A green “connecting” circle should appear on PC.

24. If no connection within a few seconds, “Cancel” Repllog and rerun by clicking on the DS Verify’s desktop. Repeat this if necessary. After only a few attempts connection should be established.

25. If you see an error message on the DSVerify, click on OK, cancel the Repllog dialog box, make sure that the Grey Adapter Box is connected to the PC as in 4., disconnect the cable from the DSVerify and reconnect.  Rerun Repllog from the DSVerify’s desktop icon.

26. When Active Sync asks for “Set up partnership” Click “No”

8 Why do we get field headings using the DSVerify demo software only with some cards?

This depends on the fields contained in the strip.  Enrollment cards have the following 10 fields format:

· Field 0:
a fingerprint or a text field with 1 char.

· Field 1:
a text field max length 12 char.

· Field 2:
a text field max length 12 char.

· Field 3:
a text field max length 12 char.

· Field 4:
a text field max length 12 char.

· Field 5:
a text field max length 12 char.

· Field 6:
a text field max length 12 char.

· Field 7:
a text field max length 12 char.

· Field 8:
a text field max length 12 char.

· Field 9:
an image field.

If the strip is exactly as above, you will see headings for each field on the DSVerify screen, if the strip does not conform exactly, no field headings will be displayed.

For additional assistance, visit our main web site at www.datastrip.com or our technical support web site at www.dsverify.com, email support@datastrip.net or call us at 610-594-6130.  
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